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INDEPENDENT AUPITORS® REPORT

TO THE BOARD OF DIRECTFORS
FIRSTSOURCE SOLUTIONS LIMITED

Report on the Special Purpose Standalone Financial Statements

Opinion

We have audited the accompanying Special Purpose Standalone Financial Statements of Firstsource
Transaction Services LLC (the “Company’), which comprise the Balance Sheet as at 31 March 2019,
the Statement of Profit and Loss (including Other Comprehensive Income), the Statement of Changes
in Equity and the Statement of Cash Flows for the year then ended, and a summary of significant
accounting policies and other explanatory information (hereinafter referred to as the ‘Special Purpose
Standalone Financial Statements’). The Special Purpose Standalone Financial Statements have been
prepared by the Management of the Company for the limited purpose of facilitating the preparation of
the consolidated financial statements of Firstsource Solutions Limited as at and for the year ended 31
March 2019 in accordance with Generally Accepted Accounting Principles in India (*Indian GAAP?)
and to assist Firstsource Selutions Limited, the holding company to compiy with the requirements of
Section 129(3) of the Companies Act, 2013 (‘the Act™).

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid Special Purpose Standalone Financial Statements give the information required by the
Companies Act, 2013 (the ‘Act”) in the manner so required and give a true and fair view in conformity
with the Indian Accounting Standards prescribed under section 133 of the Act read with the Companies
(Indiar Accounting Standards) Rules, 2015, as amended, (‘Ind AS’) and other accounting principles
generally accepted in India, of the state of affairs of the Company as at 31 March 2019, of its profit and
total comprehensive income, its changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit of the Special Purpose Standalone Financial Statements in accordance with the
Standards on Auditing specified under section 143(10) of the Act (*SAs’). Our responsibilities under
those Standards are further described in the Auditor’s Responsibilities for the Audit of the Special
Purpose Standalone Financial Statements section of our report. We are independent of the Company in
accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India (‘ICAD’)
together with the ethical requirements that are relevant to our audit of the Special Purpose Standalone
Financial Statements under the provisions of the Act and the Rules made thereunder, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the ICAF's Code
of Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion on the Special Purpose Standalone Financial Statements.
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Management’s Responsibility for the Special Purpose Standalone Financial Statements

The Company’s Board of Directors is responsibie for the matters stated in section 134(5) of the Act
with respect to the preparation of these Special Purpose Standalone Financial Statements that give a
true and fair view of the financial position, financial performance including other comprehensive
income, changes in equity and cash flows of the Company in accordance with Ind AS and other
accounting principtes generally accepted in India. This responsibility also includes maintenance of
adequate accounting records in accordance with the provisions of the Act for safeguarding the assets of
the Company and for preventing and detecting frauds and other irregularities; selection and application
of appropriate accounting policies; making judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the
preparation and presentation of the Special Purpose Standalone Financial Statements that give a true
and fair view and are free from material misstatement, whether due to fraud or error,

In preparing the Special Purpose Standalone Financial Statements, Management is responsible for
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to poing concern and using the going concern basis of accounting unless Management either
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so.

The Board of Directors are aiso responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Special Purpose Standalone Financial Statements

Our objectives are to obtain reasonable assurance about whether the Special Purpose Standalone
Financial Statements as a whole are free from material misstatement, whether due to fraud or error, and
to issue an auditor’s report that includes our opinion, Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if,
individually or in the aggregate, they could reasonably be expected to influence the economic decisions
of users taken on the basis of these Special Purpose Standalone Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit, We also:

= Identify and assess the risks of material misstaternent of the Special Purpose Standalone Financial
Statements, whether due to fraud or error, design and perform audit procedures responsive to those
risks and obtain audit evidence that is sufficient and appropriale to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resilting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

*  Obtain an understanding of internal financial control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances but not for the purpose of expressing an opinion
on the effectiveness of the Company’s internal control.

* Conclude on the appropriateness of management’s use of the going concern basis of accounting
and. based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor’s report to the related disclosures in the standalone financial statements or, if such
disclosures are inadequate, to modify gur opinion. Gur conclusions are based on the audit evidence
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obtained up to the date of our auditor’s report, However, fultire events or conditions may cause the
C()mpan\r to cease 1o continue as a EomL, CONcern,

= LEvaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimales and related disclosures made by management.

¥ Evaluate the overall presentation, structure and content of the Special Purpose Standalone Financial
Statements, including the disclosures, and whether the Special Purpose Standalone Financial
Statements represent the underlying transactions and events in a manner that achieves fair
presentation.

Materiality is the magnitude of misstatements in the Special Purpose Standalone Financial Statements
that, individuaily or in aggregate, makes it probable that the economic decisions of a reasonably
knowledgeable user of the Special Purpose Standalone Financial Statements may be influenced. We
consider quantitative materiality and qualitative factors in (i) planning the scope of our audit work and
in evaluating the results of our audit work; and (i1} {o evaluate the effect of any identified misstatements
in the Special Purpose Standalone Financial Statements.

Basis of preparation

Without modifying our opinion. we draw attention to Note | to the Special Purpose Standalone
Financial Statements, which describes the basis of preparation of the Special Purpose Standalone
Financial Statements.

Restriction on Distribution and Use

Our report is intended solely for the information and use of the Board of Direciors of Firstsource
Selutions Limited for the preparation of their consolidated financial statements for the year ended and
as at 31 March 2019, and compliance with the requirements of Section 129(3) as aforesaid and is not
intended to be and should not be used by anyone other than the specified parties.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants
{Firm’s Registration No. 117366W / W-100018)

/%/C/{Nw/‘“ o’ C:/j
G. K. suamﬁaANmM
Partner

{Membership No. 109839)

Mumbati
27 June 2019
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Firstsource Transaction Services LLC

Balance sheet
as at 31 March 2019
{Currency: In US Dollar)

Note 31 March 20319 31 Mazch 2018
ASSETS
Non-current assets
Property, piant and equipment 3 1,548,862 1,461,958
Capital work-in-progress - 27,255
Other intangible assets 3 1,271,785 363,545
Financial assets
Cther financia? assets ) 175,526 183,818
Other non-carrent assets 641 560,610 16,108
‘Total nom-carrent assets 3,593,783 2,152,684
Current assets
Finaneial assets
Trade receivables 3 9,688,259 13,492,980
Cash and cash equivaients 7 95,014 -
Qther financial assets #Hii) 1920846 53,127,424
Other current assets &(ii) 809.294 904,320
Total current assets 18,506,413 67,524,724
Total assets 22,180,206 69.677.408
EQUITY AND LIABILITIES
Equity
Eqguity share capital 8 - -
Otker equity 5 2,270,211 23 882.776
Total equity 2,270,211 25,882,276
LIABILITIES
Current lishilities
Financial liabilities
Trade payabies 3,308,377 3,421,391
COker financial Habilities Ic 15,305,411 39,431,570
Provisions for employee benefits I 963,710 686,240
Other current liabilities iz 162,497 255931
Total current Habilities 19,819,995 43,795,132
Total eguity and Habilities 22,160,206 69,677,408
Significant sceounting policies 2

‘The accompanying notes from 1 to 24 are an integral part of these special purpose financial statements.

Fou and oo behalf ofthe Board ol‘

As per cur report of even date attached,

For DELOITTE HASKINS & SELLS LLP-.
Chantered Actountants
Fign's Regismation No: 1173566W/W-100018

G.K. Subramaniy o Arjun Mitra Venkat Raman
Partner Director Direcior
Membership No; 169839

27 June 2019

Mumbai



Firstsource Transaction Services LLC

Statement of profit and loss
for the year ended 31 March 2019
(Currency: In US Dollar)

Year ended

Note 31 March 2019 31 March 2018
INCOME
Revenue from operations i3 17,977,641 90,830.835
Other income,net i+ 5,506 (15.860)
Total income 17,983,137 50.814.975
EXPENSES
Services rendered by business associates and others 12,883,645 17,315,337
Employee benefiis expenses 13 51,285,937 56,654,664
Finance costs i6 80,833 42 746
Depreciation and amortisation expense 3 1,242,184 1,093,356
Other expenses 17 12,142,613 13,537,830
Total expenses 77,595,212 88,651,433
Prodit before tax 387,035 2,163,542
Tax expense
Current tax v -
Deferred tax - -
Profit for the year 387938 2,163,542
Other comprebensive income - -
Total comprehensive income for the year 387.95; 2,163,542
Significant zccounting policies 2
The accompanying notes from 1 to 24 are an integral pant of these special purpose financial statements.
As per our report of even date attached, A e A

% e -

For DELOITTE HASKING & SELLS LLP(:“
e

Chartered Accountants ) : !L‘“Am:,
Figm's Registration: No: I L7366W/W-100018 ’ H
Y-V o -
b %;W Arjun Mitra
Partner Direcior

Membership No: 169839

27 June 2019
Mumbai

F:pr and otili)

alf of the Board u\'iir\;i rs
(l

Venkat Raman

Director

\\6;;.';\1*- L



Firstsource Transaction Services LLC

Statement of changes in equity
Jor the year ended 31 March 2019
{Currency: In US Doflar}

Statement of changes in Equity

Balance as at | April 2018
[nterim Dividend paid
Profit for the yvear

Balance s at 31 March 2619

Attributable to owners of the Company
Reserve and surplus
Eguity share capital Retained earnings “Fotal
B 25,382,276 25,882,276
- (24,000,000) {24,000,000)
- 387,935 387,935
- 1,270,211 2,270,211

Statement of changes in Equity

Balance as at | Apeil 2017
Profir for the year

Balance as at 31 March 2018

Equity share capital

Attributzble to vwners of the Company
Reserve and surplus

Retained earnings Total
23,718,734 23,718,734
2,163,542 2,163,542

25,882,276 25,882,276

As per our report of even date agached.

For DELOITTE HASKINS & SELLS LLP
Chartered Accountants "!

Fism™s Registration No: 1 l?SéﬁW‘ 06018
e,

@M'Mw

GX. Sybrimanifm o

Parmer

Membership No; 169315

27 June
Mumbai

2619

e

Arjun Mitra
Director

For and on behalf of the Board of Directors

\C' }\\!Qw»\-wv}'(‘\\@;\*w\

Venkat Raman
Director



Firstsource Transaction Services LLC

Statement of cash flows
Jor the year ended 31 March 20119
(Currency: In US Detlar)

31 March 2019 31 March 2018
Cash flow from pperating activities
Profit before tax 387,935 2,163,542
Adjustments for
Depreciation and amorusation 1,202,184 1,093,336
Provision for doubtfiul dels 19,931 140,000
Finance costs 80,833 42,246
Loss on sale of Fixed Asses, ngt - 15,038
Gperating cash flow before changes in working 1,690,883 3,454,182
capital
Changes in working capital
(Increase) / Decrease in irade receivables 3,792,150 {3,293,330)
(Increase} / Decrease in loans and advances and other 44,825,394 {9,855,631)
GEECHS
Increase / (Decrease) in lizbilities end provisions {23,994,225) 10,575,121
Net changes in working capital 14,623,959 2,578,090
Income taxes paid - -
Net cash generated from / {used in) operating 26,314,842 876,057
activities (A)
Cash flow from investing activiiies
Purchase of property slant and equipment and mtangble assets {2,137.985) {849,267)
Proceeds from Sale of fixed assets - 17,636
Net cash geserated From / (used in) investing activities (B) (2,137,985} {831,631
Cash flow from financing activities
{Repayment) / Proceeds from short term borrowings - 2,213)
Interin: Dividend paid (24,000,000) -
Interest paid {88,333) {42,246)
Net cash generated from / (used in) financing activities (C) (24,080,833} (44,461)
Net Increase / {decresse) in cash and cash equivaients at the end of the year
(A+B+C) 96,024 -
Cash and cash equivalents ai the beginning of the year - -
Cash and cash equivalents at the end of the year 26,024 -

Notes to the cash Aow statement
Cash and cash equivalents consist of cash on hand and balances with bank. Cash and cash equivalents included in the cash flow stajement
comprise the following balance sheet amounts;

31 March 2019 31 March 2018

Cash on hand - -
Balances with banks - B

- in current accounts 946,024 -
Cash and cash equivalents 96,024 -
Reconciliation of liabilities from financing activities for the year ended 31 March, 2018

As at 3

Particalars March 2017 Borrowings Repayment As at 31 March 2018
Short Term Barrovwings 2,215 “ {2,215 -
Total Liabilittes from financing activities 2,215 - {2,215) -

As per our report of even dare attached,
For BELOTTTE HASKINS & SELLS %LP o i\ For and on behalf of the Board of Birectors
e L

Chartered Accourstants ‘{“ s -
Firm's Registration Na: 117366W/W.
) SO LA AT AL S \C }\W‘YW“‘V\
/QM g T 3
G.K. Subramgatim Arjun Mitra Venhat Raman

Director Diecctor

-Togols

Pariner
Membership No: 109839

Mumnbal
27 June 2019



Firstsource Transaction Services LLC
Nates to the financial sttements

Jfor the pear ewded 31 Morch 2018

(Curzenscy: Tn 15 Dolflar)

t

21

251

Company overview

Firstsource Transaction Services LLC (‘the Company®) was incorporated under the laws of the State of Defaware on 26 May 2011. The Company provides contact
centre and wanssction processing services for customers in the financial services, telecommunications and healthcare industry. The Company is a wholly owned
subsidiary of Medsssis Holding, e, whe holds ail of the voting rights in the Company.

Basis of Preparation and Statement of Compliance

The speciel purpose financial are prepared in accordance with Indian Accounting Standards (Ind AS), under the historical cost convention on the accrual
basis except for conaiz financial instruments which are measured at fair values and the provisions of the Companies Act, 2013 (the 'Aet) {ic the extend notified). The
Ind AS are prescribed under Section 133 of the Act read with Rule 3 of the Companies {Indisn Accounting Standardsy Rules, 2015 and relevant amendment mles
issued therennder.

These special purpose financinl stalements have been prepared for ihe limited purpose of facilitating the preparation of the consclidated financial starements of
Firstsource Solutions Lirited, the Holding Company, as at and for the year ended March 31, 2019 in accordance with Generelly Accepted Accounting Principles in
Indiz {"Indian GAAP') and to zssist the Helding Company Firstsource Solutions Limited to comply with the requirements of section 129(3) of the Act.

These special purpose financial staterents were approved by the Board of Directors of Firsisource Sofutions Limited the Holding Company, and suthorised For issue
an 6 May 2019,

Significant sccounting policies
Use of extimartes

The preparation of the financial statements in conformity with Ind AS requires rmansgement to make estimates and assumptions that affect the reponed amount of sssets
and iishilities and disclosure of contingent liabilities on the date of the financial statements and the reponed amount of income and expenses for the perod.
Mamgement believes that the estimates made in the preparation of financial statements are prudent and reasonable. Actual resulss couid differ from those estimates.
Any revisions 10 accounting estimates are recognised prospectively fn current and futore pericds. Application of zcoounting policies that require critical zecounting
estimates fnvobving comples and subjective judgements and the use of assumptions in these financial statements have been disclosed in Note 2.1.1.

Critical accounting estimates
Property, plant and eguipment and Intangible assets

The charge in respect of perodic depreciation / amortisation is derived afler determining an estimate of an asset’s expected usefust life and the expected residual vahue at
the end of its life. The useful lives and residuai values of the Company's assets are determined by msnagement at the Bme the asset is acquired and reviewed
periodically, including 2t each financial year end. The lives are based on historical experience with similar assets as wefl as anticipation of future events, which may
impact their B, such 25 changes in echnology.

Revenue recognition

Effective 7 April 2018, the Company has applied Iné AS 1135 ‘Revenue from contracts with customers’ which establishes 2 comprehensiva framework for determining
whether, how much and when revenuy is 1o be recognised. The adoption of the standard did not heve any material impact 10 the financial siatemests of the Company.

The Company, in its contracts with customers, promises 10 ransfer distingt services rendered either in the fornm of contact centre and transaction processing serviees.

Eack distinet service, results in a simultaneous benefit to the correspending customer. Also, tie Company has an enforceable right to payment from the customer for the
perfonnance completed to date. Revenue from unit price based contracts is measured by multipiying the units of output delivesed with the agresd transaction price per
unit while in case of time and material based contracts, revenue is the product of the efforts expended and the agreed trzasaction price per unit. The Company
continually reassesses the estimated discounts, rebates, price concessions, refunds, credits, incentives, performance bonuses, ete., {variable consideration) agenist each
performance wbligation each roporting pericd and recgnises changes to estimated variable considemtion as changes 10 the trassaction prics {i.e., revenue) of the
applicable performance cbligation.

Dividend income is recognised when the fight 10 receive dividend is established.

For all instruments measured either at amortised cost or at fair value through other comprehensive income, interest income is recorded using the effecive interest rate
(EIR}. EIR is the rate tha: exactly discounts the estimated fusare cash payments of seoeipts over the expected life of the financial instrument or a sharter peried, where
appropriate, W the gross cantying amount of the financial asset or to the amortised cost of & financial Hability. When calculating the effective interess rate, the Company
estimales the expected cash flows by considering all the contractual terms of the financial instrument but does not consider the experted tredit Tosses.



Firstsource Transaction Services LLC
Notes 10 the Bnancial statemests
Jor the year ended 31 March 2019

{Currency: I US Dollar)
2 Significant ing paticies (continued)
23 Properly, plant and equipment and intangitile assers

5

Propenty, plant and equipment and Intangible are smied ot cost less accumulated deprecistion / amortisation and impairment, if anv. Cost includes freight, duties, Izxes and
incidental expe related o isition and instaflation of the property, plant and equipment. Depreciatton on Property, plant and squipment and intasgible assets i provided
pro-rata 10 the period of use based on management's best estimate of usefud lives of the assets as summanized below:

Asset category Useful Hie fin years)

Tangible assets

Leasehold improvements Lease term or 5 years, whichever is shotter|
Service equipment® 25
Computers® 24
Vehicles 2-5
Office squipmear® 2-5
Fumninee and fixsares® 2.5
Intangible aysets

Software® 2.4
* For these class of assets, based on internal ang independ: hnicat evaluation carried out by extermnal valuers, the management believes that the usefid

lives as given above best represent the period over which management expedts 1o use these assets. Hence the usefid lives for these assets is different from the usefisl
lives as prescribed under Part C of Schedule i to the Compasies Act, 2013.

Depreciation and amortisation methods, useful tives and residual values are reviewed periodically at the end of each financial year.

Impuiveent

Financial assets

The Company recognises Joss allowances using the expected credit loss (ECL) model for the financial assets which are not fair valued through profit and joss. Loss
allowance for trade receivables with no significant financing component is measurad at an amount equal to lifetime ECL For all other financial assets, expested credit
losses are measured at an amount equal o the 12 month expected credit losses or at sn amount equal to the life tme expected credit losses if the credit risk on the
financial asset has increased significanty since midal recognidon, A defastt on 2 finencial asset is when there is a significant increase in the credit risk which is
evaluated based on the business environment. The assets are writien off when the Company is certain about the non-recovery.

Non-financizl assets

Property, plant and equipment and Intangible assets

Property, plant and equipment and Intangible assets are evatvated for recoverability whenever events or changes in circumstances indicate that their carrying amounts
may not be recoverable. For the purpase of impairment testing, the recovevable amount (i.e. the higher of the fair vatue less cost to sell and the value-in-use) is
determined on an individual asses basis unless the asser does not generate cash flows that are largely independent of those from other assets. In such cases, the
eecoverable amount is determined for the cash genarating unlt (0 which the asset belongs.

If such essets are considered to be impaired, the impaimment 10 be recogaised in the statement of profit and 1053 is measured by the amount by which the camying value
of the assets excends the estimated recoverable smount of the asset. An impairment foss is reversed in the statement of profit and loss if there has been a change in the
estimates used to determine the recoverable amount, The carrying amount of the asset is increased to its revised recovesable amoynt, provided that this amoumt does not
exceed the carrying amount that would have been detemrined (net of any accumulmed amortization or depreciation} had no impaiment Joss been recognised for the
asset in pror years,

Income taxes

Current income laxes and deferred income e

Income-tax expense comprises current wx {i.e. amount of wx for the year determined in accordance with the income-tax law) and deferred tax charge or credit
(ruflecring the tux effects of tming differences between accounting income and taxable income for the year). The deferred tax charge ar credit and the corresponding
deferred tax liabitities or assets are recongised using the fax rates that have been enacted or substantively enacted by the balance sheet date. Deferred tax assets are
recognised to the extent that it is probable that waxahle profit will be available aganis which the deductible temporary differences and the camy forward of unused tax
wredits and unused tax losses can be recongised.

The income fax lishility and deferred tax asset and liability is computed on combined basis for all subsidiaries of First Source Solutinns Limited operating in the United
States of America

The Tncome tax #ability and Deferred Tax Asset and Liability are computed on a combined basis and a combined tax return is fited for all substdiaries of Firstsource
Solutions Limited operating in the United States of Armerica and the charge, the asset and the liability is accounted on a combined basis by Firstsource Group USA, Inc.
(parent company ir the United Siates of America) in its financial statements. Deferved Tax Asset and Lisbility and Income tax charge accounted in these Special
Purpose Financial Statements relate caly to the pre-acquisidon period and adjustments thereof,
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Wetes ta the financiaf statements

Jor the year ended 3§ March 2019

{Cirency: Tn US Dallar}
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Significant ing policies fcomtinned)
Foreign Currency trunsactions

Fuanctional coarrency

The functional currency of the Compeny is the US Dollar (1iSD}.

Transactions and transintions

Foreign currency denominated monetary assets and labilities are tmanslated into the refevant functionel currency at exchange rates in ffect at the balance sheet date.
The gains or losses resulting from such translations are included in net profit in the statement of profit and loss. Non-monetary essets and non-monetary liahiiities
denominated in 2 foreign currency and measwred at faiv value are vanslated at the exchange rate prevalent at the date when the fair vahue was detemtined. Non-
monetary assets and non-manetary liabilities denominated in a foreign currency and measured at histericz! cost are transiated at the exchange rate prevalent at the date
of transaction.

Gains or losses restised upon setlement of foreign currency transactons are included in deterining net profir for the peried in winch the transaction i seled.
Revenue, expense and cash flow ilems denominated in foreign currencies are translated inte the relevant functional currencies vsing the exchange rate in effect on the
daze of the transaction.

Emplovee benefits

Defined contribution plans

The Companies having a savings and invesiment plan under seciion 401 (k) of the internzl revenue code of the United Siates of America. This is a Defined
Contrihution pian. Contributions made under the pian are charged to the Statement of profit and loss in tie peried in which they acerue. The Company has no further
abligation 1o the plan beyond its monthly contdbutions, Other retirernent benefits, including social security and medicare are accrued based on the amounts payable as
per local regulations.

Compensated absences

Prevision for compensated absences cost hes been made based an eligible vacation balances at balance shest date.

Empioyess of the Company are entitied w0 compensated phsences 10 be wilised within one calendar year, The employees receive cash compensaion at termipation of

employment for the usutlised acorued compensated absence, The Company records an obligation for compensated absences in ¢ period in which the employee
renders the services that increass this entilement.

The Company measures the expecied cost of compensated absences as the additional amount that the Company expects to pay as 2 result of the unused entitlement that
a3 aceuarulated st the balance sheet date.

Leases
Finance leose

Assets acquired on finance leases, including assets sequized under sale and lease back mansactions, have been recognised as an asset and a Habiliry at the inception of
the lease and have been recorded at an amount equal to the lower of the fair value of the Ieased asset or the present vatue of the future minimum lease payments. Such
leased assets are depreciated over the lease term or its estimated useful ffe, whichever is shorter. Further, the instalments of avinimum lease payments have been
appostioned beaween finance charge / expense and principal repayment. Assets given on finance lease are shown as amounts recoverable from the lessee. The rentals
received o such feases are apportioned between the finance Income and principat smount using the implicit rate of return.

The finance charge / {income) is recognised as income, and principal received i3 reduced from the amount receivable, All initial direst costs incurred are included in the
cost of the asser.

Cperating lease

Lease arrangements where the risks and rewards incidental to ownership of an asset substantially vest with the lessor, are recognised as operating lease. Operatng lease
payments are recognised on & steaight line basis over the lease term, unless the increase is on account of inflation, in the statement of profit and foss.



Firstsource Transaction Services LLC
Neges 1 the Enancial statements

Jor the year ended 31 March 2059

{Crrrency: In US Dollar)
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Significant ting poticles ( irtued)
Provisions and contdngencies

The Company ¢reates a provision witen there is present cbligation as a result of a past event that probably requires an cutflow of resources and a reliable estimate can
be made of the amount of the obligation. A disclosure for 2 contingess liability is made when there is a possible oblig o & present that may, but
probebly will non, require an ouflow of resources. When there is a possible cbiigation or a present obligation in respect of which the likelihood of autflow of resources
is remate, no provision or disclosure s made. Provisions are reviewed at each balance sheet date and adjusted w0 reflect the current best sstimare, If it is no Jonger
probable that an cutflow of resources would be required to senle the obligation, the provision is reversed.

Contingent assets are nod recognised bn the financial stwements. However, contingent assefs are assessed continuafly and if it is virtually certain that an economic
benefit will arise, the asset and relzted income are recognised in the peried in which the change occuss.

Financial instruments
Initiad recognition

Financial assets and liabilittes are recognised when the Campany becomes a party to the conteactual provisions of the instrurent. Financial assets and liabilities are
initially measured at fair value. Transaction costs that are directly attributable to tie acquisition or issue of financial assets and financial liabilities (other than financial
assets and financial labilities at fair value through profit or foss) are added to or deducted from the fair value measured on initial recognition of financial asset or
financiat lisbility.

Classificazion and subseqg measurenent

ial

Non-derivative fi insiv
Cash and cash cquivalents
The Company considers all highly liquid financizl instruments, which are readily convertible into known amoumts of cash thar are subject to an inssgmificant risk of

change in value and having criginal maturities of three months or less from the date of purchase, 10 be cash equivalenis. Cash and cash equivalents consist of balances
with banks which are vnrestricted for withdraval and usage.

Financinl assets at amartived cost
Financial assers ams subsequently measured ot amortised cost if these financial assets are held within a business whose objective is to hold these assets in order ta collect

contractuzl cash flows and the contractual terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the
principal amount outstanding.

Financial assets at fair valae through other comprehensive income {'FVOCT')
Financial assets are measured at fair valye through otrer comprehensive income if these financial sssets are held within a business whose objective is achieved by both
colfecting contractuad cash Aows and selling financial assets zad the contractual terms of the financial asser give rise on specified dates 1o cash flows thar are solely

payments of principa! and interest on the principal amount outstanding The Company has made an irrevocable election to present in other comprehensive income
subsequent changes in the fair value of equity investments not held for trading.

Finunciol asvets at foir volue through prefit and less (FVTPLY
Financial assets are measured at fair value threugh profit and loss unless it is measured at amortised cosi or at fzir value through other comprehensive income o initial

recognition. The transaction costs directly arributable t the acquisition of financial assers and liabilities at fair value through profit and loss are immediately
recopmised in the statement of profit and Joss,

Finencial liahilities

Financizl liabilities are measured at amortised cost using the effective interest method. For wrade and other payables maturing within one year from the balance sheet
date, the carrying smount approximate fair value o short-term maturity of these insouments

Equity instrumenrs

An equity instniment is & contract that evidences residual interest in the assets of the company after deducting all of its labilities,
Equity instruments gre recognised by the Company at the proceeds received net of direct issue eost.

Share capital

Ozdinary shares are classified as equity. Incremental costs directly antributable to the issuance of new ordinary shares and share options are recognized as a deduction
from equity, net of any tax effects.
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Sigrificant accounting policies (vonrinwed)
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De-recognition of financial instruments

The Company de-recognises a financial asset when the contractual rights to the cash flows from the financigl assets expire or il fransfers the financial assets and such
transfer qualifies for de-recognition under Ind AS 109. A financial lzability {or a part of financial liability) is de-recognised from the Company's baiance shest when
obligation apecified in the conract is distharged or cancelied or expived.

Fuir vaiue of financial insirament

Tt deserminiog the fair value of s fingncial instument, the Company vses the methods and sssumptions based en market conditions and 5isk existing at cach reporting
date. Methods of assessing fair vaiue result in general approximation of value, and such value may never actually be realised. For alt ather financial instruments, the
careying amounts approximate the fair value due to short mamwrizy of those instn:ments.

Cash flene statement

Cash flows we reported using the indirect method, whereby profit for the year is adfusted for the effects of transactions of a non-casi: nature, any deferals or accnsals
of past or future operzting cash receipts or payments and item of income or expenses associated with investing or financing cash flows. The cash flows from operating,
investing ard finencing activides of the Company are sexregated.

Onerosts contracts

Provisions for onerous contracts are recognised when the expecied benefits 1o be derived by the Company from & contract are lovwer than the unavoidable costs of
meeting the future obligations under the contract. The provision is measured at lower of the expecied cost of terminating the contact and the expected et cost of
fuifilling the contract.

Recemt accounting pronouncements
Ind AS 116 Leases:

Cn 30 March, 2619, Ministry of Cerporate Affairs has notified Ind AS 116 Leases', Ind A8 116 will replace the caisting leases standard ind AS 17
‘Leases and related interpretations’. Ind AS 116 sets out the principles for the recognition, measurement, presentation and disciesure for leases for both
parties to a contract , i.e., the lesses and the lessor. Ind AS 116 inproduces a single lessee accounting model and requires a lessee to recopnise assets and
lizbilities for all leases with a term of more than rwelve months, unless the underlying asser is of low value. Ind AS 116 also contains erhanced
disclosure requirement for lessees. Ind AS 116 substantially carries forward the fessor accounting requirement in ind AS 17. The effective date for
adeption of Ind AS {16 is annual pericds beginning on or after 1 April 2019 and permits two possible metheds of wansiton; {2) Full retrospective -
retrospectively adjusting each prior period presented applying ind AS 8 Accounting Policies, Changes in Accounting Estimates and error or (b)
Modified mtrospective + retrospectively, with cumulative effect of initially applying the standard recognised at the date of initial application. The
Comgpany is currently evaluaring the effect of Ind AS 116 on the financiai statements.

Amendment to Ind AS 12 Income taxes

On 30 March 2019, Ministry of Corperate Affairs issued amendments to the guidance in Ind AS 12 Tncome Taxes' in connection with accounting for
dividend distribution taxes. The effective date of application of this amendment is annual periods beginning on or after § April 2019, This amendment
ciarifies that an entity shail recognise the income tax consequences of dividends in the Statement of Profit and Loss, other comprehensive income or
equity according to where the entity erigimlly recognised those past tansactions or ¢vents. The effect of application of this amendment on the firencial
smtements is expected to be insignificant.

ind AS 12 Appendix C Uncertainty Over Income Tax Trestments

Ca 38 March, 2019, Ministry of Corporate Affairs has netified Ind AS 12 Appendix C Uncertainty Over Incoms Tax Treatments with effective date for
adoption for aznnua! periods beginning on or after 1 Aprit 2019 This appendix requires companies to determine the probability of the relevant ik
authority accepting each tax treatment or group of tax treatments that the companies have used or plan to use in their income tax fifing which has to be
eonsidered o compute the most likely amoumt or the expected value of the tax treatment when determining taxadle prafit or foss, tax bases, umesed tax
togses, unused rax credits and tax retes, The effect of adoption of the Appendix on the financial statesnents is expected 16 be insignificant.

Amendment te Ind AS 19 Employee Benefits

Om 30 March 2019, Ministry of Corporate Affairs issued amendments to ind AS 19 'Employee Benefits’ which requires an entity to use updated
sssumptions fo determine service cost and net interest for the remainder of the period afier a plan amendment, curtailment or settlement and fo
recognise in the Statement of Profit and Loss as part of past service cost or a gain or 10ss on setdement, any reduction in a susplus, even if that surphs
was aot previcusly recognised because of the impact of the assets ceiling. The effective date of application of this amendment is annual periods
beyinning or or after 1 Apal 2019, The effect of application of this smendment on the {inancial statements is expected to be insignificant.
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Firstsource Transaction Services LLC

Notes to the financial statements (Continued)
asar 31 March 2019
(Currency: In US Dollar)

31 March 2019 31 March 2018
4)  Other financial assets
(Unsesured, considered good)
(i) Onher non-current financial assety
Deposits 175,526 183,818
175,526 183,818
(ii} Other currenf financial assets
Unbilled revenues 1,009,099 1,353,745
Advance to Related parties 6,911,747 31,773,679
7,920,846 533127424
5)  TFrade receivables
{Unsecured)
Considered doubtful 189,931 140,000
Less: Impairment aflowance 159,931 140,000
Considered good 9,680,259 13,492,980
9 5811,259 13 497,086

2) Trade receivables are ros-interest bearing.
b) No trade or ather receivables are due from directors or other officers of the Company either severally or jointly,
¢) For receivables from related party refer note 20

6} Other assets
(Linsecured, considered good)
(i  Other non-carrent assets

Prepaid expenses 600,610 116,108

600,610 116,108

(i} Other current assets

Prepaid expenses 783,255 826,215
Other advances 26,039 78,103
809,294 904,320

7)  Cash and cash equivalents

Balances with banks in current accounts 96,024 -

96,024 N




Firstsource Transaction Services LLC

Notes to the financial statements {Continued)
as at 31 March 2019
(Carrency: In US Dollar)

31 March 2019 31 March 2018
8)  Share capital

Issued, subscribed and psid-up - .

Management confirms to a framework of capitat through agreement without any contributions thereby providing 100%
awnership and voting rights and right to 100% of profits / losses. Hence, the financials do not disclose any Eamnings per share

9} Other equity

Reserves and retained earnings

At the commencement of the year 25,882,276 23,718,734
Add: Net profi for the year 387,938 2,163,342
Less: Inerim Dividend paid (24,000,000) -

At the end of the year 2,270,211 25,882,276
Total sther equity 2,276,211 23.882,276

18)  Other financial liabilities

Other current financial liabilities

Book credit in bark account 5248 336,570
Creditors for capital goods 52,242 23,154
Payable 1o retated parties 15,247,921 39,071,846

15305411 39431370

11) Provision for employee benefits

Current
Compensated absences 963,710 686,740
963,710 686,240
12) Other liabilities
Other current liabilities
Statutory Dues 122,648 148,814
Others 39,349 107,121

162,497 255,931




Firstsonrce Transaction Services LLC

Notes to the financial statements (Continued)
Jor the year ended 31 March 2019
{Currency: In US Dellar)

Year ended
31 March 2019 31 March 2018
13) Revenue from operations
Bate of services 77,977,641 90,830,335
T7.977.641 90,830,835

The Company provides contact centre and transaction processing services for customers i the healtheare industry and
operates in the US geography only.

Revenues in excess of invoicing are classified as contract assets (which is referred as unbilled revenues), Changes in
contract assets aze directly attributable 1o reveane recognised based on the accounting policy defined and the invoicing
done durisg the year. Applying the practical expedient as given in Ind AS 115, the Company has not disclosed the
remaininy performance obligation related disclosures as the revenue recognised corresponds directly with the value to
the customer of the Company's performance completed to date.

14)  Other income

Net Foreign Exchange loss {2,611) (822)

Loss on sale of fixed asgeds, nes - {15,038)

Miscelaneous income 8,117 -
5,506 {15,860)

15) Employee benefits expense

Salaries and wages 46,472,324 51,420,812
Contribution te social security and other benefits 253,479 248,256
Staff weifare expenses 4,560,134 4,995,396

51,285,937 56,064,664

16) Finance eost

Interest expense
- on working capital demand loan and others 80,833 42246

80,833 42,246
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Notes to the financial statements (Continued)
Jor the year ended 31 March 2019

{Cusrency: In US Doliar)

17y Other expenses

Rent

Car and other hire charges

Connectivity, Information and Communication Expenses
Legal and professional fees

Repairs, maintenance and upkeep

Allocated corparate costs

Computer expenses

Travel and conveyance

Recruitment and raining expenses

Insurance

Printing and stationery

Eleciricity, water and power consumption

Provision for doubtful debts/ wristen offf (written back), net
Rates and faxes

Bank administration charges

Regismation apd Membership Fees

Miscellaneous expenses

Year ended
31 March 2019

31 March 2018

2,222,051 2,486,168
1,235,750 2,362,276
2,550,032 2,014,203
1,111,973 1,400,228
1,193,072 1,089,149
958,036 792,027
922,878 767,743
567,746 527,836
344,118 456,399
392,700 327,152
162,748 388,700
230,800 285,085
19,931 139,999
6,696 130,400
10,094 15,167
21,203 15,141
152,785 331,157
12,142,613 13,537,830




Firstsource Traasaction Services LLC
Notes to the financials statements {Confinued)
Jor the year ended 31 March 2019

{Currency: In US Daollar)

18} Financial instruments

I Financiel instruments by category:

The carrying value and fair vaiue of financial instruments by categories as of 31 March 2019 were as follows:

Amaortized cost FYTPL FYGCI Tuotal carvying Total fair value
amount

Financiai assets
Trade receivables 9,680,259 - - 9,680,259 9,680,259
Other financial assets §,096,372 u - §,096,372 3,096,372
Cash and Cash Equivaients 96,024 - - 96,024 96,024
Total 17,872,655 - - 17,872,655 17,872,655
Finarciai tinbilities
Other financial Habitity 15,305,411 - . 15,365,411 15,305,411
Trade payables 3,398,377 - - 3,398,377 3,398,371
Tatai 18,703,788 - - 18,703,788 18,703,788

The carrying value and fair value of financial instruments by categories as of 31 March 2018 were as follows:

Amortized cost FVTPL FVOCT Total carrying Total fair value
amount

Financizal asgets
Trade receivables 13,492,980 - - 13,492,980 13,492 580
Other financial assets 53,311,242 . - 53,311,242 53,311,242
Cash and Cash Equivalents - - - " "
Total 66,804,222 - - 66,804,222 66,804,222
Financial liabilities
Oiher financial ability 39431,570 ~ B 39,431,570 39,431,570
Trade payzbies 3428391 - - 3,421,391 3,421,391
Total 42,852,961 - - 42,852.961 42.852.561

Fair vaiue hierachy for the above stated financial assets and liabilities s using measurement principles at Level 3 as at 31 March
2019 and 31| March 2G18.



Firstsource Transaction Services LLC
Notes to the financials statements (Continued)
Jor the year ended 31 March 2019

(Currency: In US Dollar)

Naotes to the financials statements (Continued)
Sfar the pear ended 3} March 2618

{Currency: In millions of Indian Tupces)

18

I

a}

b)

€}

i

Financial instruments {Continued)

Financial risk management:
Market risk

The Company operates in the US and there are no major transactions outside the US. So there is no market risk for the Company.

Credit risk

Credit risk refers to the risk of default on its obligation by the counterparty resuiting in a financial loss. The maximum exposure 10
the credit risk at the reporting date is primarily from trade receivables asmounting to USD 9,680,259 as at 31 March 2019 (31 March
2018 : USD 13.492,980) and unbifled revenue amcunting to USD 1,069,099 as at 31 March 2019 ( 31 March 2018 : USD
1,353,745). Trade receivables and unbilled revenue are typically unsecured and are derived from revesue eamed from customers
prAmarity located in the United States, United Kingdom and other locations. Credit risk has always been managed by the Company
by continvousiy monitoring the credit worthiness of customers 1o which the Company grants credit terms in the normal course of
busingss,

Liguidity risk

Liquidity risk is the risk that the Company will ezcounter difficulty in mesting the obligations associated with its Snancial liabilities
that are settied by delivering cash or another financial asset. The Company's approach to manage liguidity is to easure, as far as
passible, that it will always have sufficient liquidity to meet its lizbilities when due, under both normal and stressed conditions,
without incwrring unzacceptable losses or risk to the Company’s reputation.

The tabie below provides details regarding the contractuat maturities of significant financial liabilities as of 31 March 2019 and 31
March 2018:

31 March 2019 31 March 20§8
Less than More than Less than More than
I Year 1 year 1 Year | year,
Trade payabies 3,398,377 - 3,421,391 -
Other borrowings - - - -
Other Financial Liabilites 15,365,411 - 39,431,570 -
Leases

Operating lease
The Compary is obligated under non-cancellable operating leases for office space and office equipment which are renewable on a
pericdic basis at the option of both the lessor and lessee. Expenses under non-cancellable operating leases for the year ended 31

Warch 2019 aggregated to USD 578,622 {31 March 2018: USD 564,511).

The future mirimuzs lease payments in respect of nor-canceliable operating teases are as follows:

Asat As at

31 March 2019 31 March 2618

Amount due withian one year from the balznce sheet date 593,087 578,622
Amoun due in the period between one vear and five years 216,273 1,509,360
Amount due in the period beyond five years - -
1,509,360 2,087,582

The Company is also ebligated under canceliable operating ieases for office space and office equipment which are renewable on a
periedic basis at the eption of both the lessor and fessee. Expenses under cancellable operating leases for the year ended 31 March
2019 agpregated to USD 1,643,429 (31 March 2018: USD 1,921,637).
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Motes to the financial statements {(Continved)
for the year ended 37 Mareh 2019

21} Related party transactions

Details of reimed panies including sammacy of mansactions eatered into during the year ended 3 March 219 are summarized below:

Hekding Company

Feliow Snbsidhrics

Direcints

[icieate Hohding Company

CESC Venlores Limiterd {formerly knawn 2s RP-SG Business Process Sexvices Limite)

Birssonres Solations Linsited
Firstsource Group USA, Inc
Firsssoures Sohations USA LLC
WedAssist Holding LLC

Kolkara Games and Spants Pyt L2d

Quest Properties India Limited

Metromark Green Commodities Put. Lid
Gailtfree Indusiries Litnied

Bowlopadia Restasrnts India Limined

Apricot Foods Privare Limited

Firssource Selidons UK Limid

Tirssoures Process Munagement Services Limited
Firstscarres BPO Ireland Limited

Firsmonree Diadog Solatons (Privare) Tl

Seurcepoint Fulfillment Services, Ine. {formerly known as ISGN Fulfiliment Services, Ing}

Sourcepoirt Inc, (formerly known as ISGN Solations, [ne.)
TSGM Fulfillmens Agency LLC

One Advenmge LEC

Firstsonrce Basiness Process Services LLC

Firssouree Advantage LLC

Venkal Raman
Az Mima

Particuiars of related party transactions:

IName of the related Bescription Transaction value Transaction valie Recalvable / (Payalde) as at
narty during year ended diring year ereled Ammant In USD
Amzount in TSD Armount n TR
31 March 2019} 3 March 018 31 Mareh 2019] 31 Mfarch N8|
Services Rondered by 12,558,720 17313337
business associates arml
others
Firstsoarce Solurions  Resowery of expenses £670 037
Limired .
Reimbursement of 1,227,437 12774084
SXPENEES,
Receieable (Payzblet (10,8E3,860) {17.473,374
Reimbursement of 3,088,579 3,049,998
Firstsourer Group cxperses
178A Ine Recovery of expenses 158,552 177,658
Receivable! (Pavablsl G.874.567 50,740,878
Reimburserment of 7.101,815 7211255
i . expenses
g‘c;:ia ssist Holdings Recovery of cxpenses TITA8 477,108
Tnterim Dividend pakl (24,008,004} -
Receivabler (Payable) {4,390,951) (31.497,347)
Refmhursement of 94,608 50,397
Firstsnurce EXpnSES
| Advamsge [LE Rexovery of expenses 154087 389
Reveivable! {Pavihie) 34242
. o Retmbursement of - &7
F]rsm(_)ur‘ce Solutinrs expenses
UK Limiteit Receivable (Pasvablel @
Reimbarsement of 3113 -
Sourcepaine Inc. Recowery of expense 46 ey
Recehables (Payable) 146
s, int :'{:imbtmmt of 66,352 83,862
{';‘ﬂilmmi Servicss Recovery of expense 2,497 44598
Reczivable! (Payable) (43,106}
Reirmbumement of 1,953 -
cxpenses
One AdvanigeL.LC Recavery of expense 4,976 52
Receivable! (Payahle} 2691
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Notes to the financial statements (Continued)

Jor the year ended 31 March 2019

{Curreney: In US Dollar)

21) Segment reporting
As per Ind AS 108 - Operating Segment, if 2 financial report contains both consolidated financial statements of a parent that is within the
seope of this Tnd AS as well as the parent’s separate financial statements, segment information is required enly in the consolidated financiat

statements. Accardingly, information required to be presented under Ind AS 168 - Operating Segiment has been given in the consolidated
financial statements of Firstsource Solutions Lirmted {'the Holding Company).

22) Capital and other commitments and contingent liahilities

The Company has capital commitments of USED 16(L836 (31 March 2018: USD 610,227) as at the balance sheet date and thers are no
contingent Kabilities as at the balance sheet date (31 March 2018 Nit).

23) Long-term contracis
The Company has a pracess whereby periadically all long-ferm contracts are assessed for material foreszeabie losses. At the year end, the

Company has reviewed and assessed thar there is no provision requived under any law / aceounting standards for material foreseeable Iosses
on such long term contracts in the books of account.

24) Subsequent events

The Company evaluated subsequent events from the balance sheet date through 27 June 2019 and determined there are o material items to
report.

As per our report of even date attached.

For BELOFTTE HASKINS & SELLS LILP 3 ‘{:“w\ For and on behslf of the Brard of Directors
i . " L

Chartered Accountants -
| k N A S AN

Firm's Registration No: 117366W/W-106613

%}/@,&f‘ ot g o o
K. thrzﬁ fam Arjun Mimra Yenkat Raman

Parmer Director Diracior
Membership No: 109839

Mumbai
27 June 2019



